
This is an update on the Nocatee amenities as we continue moving forward 
with the re-opening of the pools and waterparks. 
 
 

1. The Spray Park (and only the Spray Park) will no longer require a 
reservation. This will simply be walk up. We will retain the three 
sessions as follows: 9am – noon,   1pm – 4pm and 5pm – 8pm with 
cleaning during the breaks. However, advance reservations will no 
longer be required at the Spray Waterpark. The Spray Park will be 
closed each Tuesday to allow the filters to fully clean the pool water. 

 
2. Tonight, reservations will open for the Splash Waterpark for 

Thursday through Sunday, June 7.  Note, the Splash Waterpark is 
closed on Mondays to allow the filters to fully clean the pool water.  

 
3. Final inspection for Crosswater Pool is scheduled for Thursday, 

June 4. Reservations may be made tonight for Friday, June 5 and the 
weekend.  Please remember that a section of the Crosswater Pool was 
constructed for Nocatee programming. Therefore, it will be frequently 
occupied by the Nocatee swim team, swim lessons, and other organized 
activities and will frequently not be available for general open use. 

 
4. A resident may reserve up to two sessions at the Splash Park, Cypress 

Pool, Twenty Mile Pool, or Crosswater Pool for the Thursday through 
Sunday period. Additional reservations may be made beginning 
Wednesday at noon. 

 
5. Beginning Saturday June 6 each household may bring up to two 

guests to the Spray Waterpark.  A guest is anyone that does not have 
a valid Nocatee Resident Card.   Use of a guest credit or Grandparent 
Card is required.  This guest policy applies only for the Spray Park.  
Residents will be required to sign on behalf of their guests 
acknowledging compliance with the governors Executive Order that all 
individuals entering the State of Florida from the New York Tri-State 
Area (Connecticut, New Jersey and New York) have self-isolated for a 
period of 14 days prior to entering the Spray Waterpark.  

 
6. If you cannot keep a reservation, please cancel it so that another 

resident may use it.  
a) To cancel or edit a reservation, go to your Confirmation 

Email from Tolomato CDD.  Click on Edit My Sign Up. This is 



found below the large View Sign Up tab.  From there, you can 
update or delete a reservation. 

b) The edit and cancelation function does not always appear from 
a mobile device. You may need to do this from a home 
computer. 

c) Please do not ask us to make, edit or delete a reservation for 
you. Instead, follow the instructions above. We are receiving 
hundreds of requests to make or change reservations and we 
simply cannot do it. 

d) Please be respectful to your neighbors by not reserving sessions 
you will not use. 

 
7. One hour fitness sessions will be broken into two 30 minute segments 

to provide more options to residents, beginning June 6.  You may book 
two back-to-back 30 minute sessions.  

 
8. A reduced schedule of Fitness Classes is now available.  Advanced 

registration is required. 
 

9. A resident that does not show up for a Swim Club reservation within 
15 minutes of the reserved start time, may lose the reservation to a 
walk-up. 

 
 
Thank you for your patience and understanding during this time. 
 
By clicking below I acknowledge that I have read and understand the 
reservation policies discussed above. Click here to make reservations. 
 

https://www.nocatee.com/e2t/tc/VWHpgx2nlh88V15LVt7F8_qQW2L--MX49rFKlN70Sktc3p_97V1-WJV7Cg-F6W36PMN01fGMB0VTV5cR7JcSkXT2JGv2wB1LZV-Vhn03KKyPRW2_PSPB8krNM1W7-H46b89PpvSW1G78xJ3FVBRtW2T2wgX8QjJGdW6Vfv8P4Lv6K-W4WTj2k2xx_tyV58-HN6NSlFlW81PLPm7ccXC3N6K5dwHTj4g2W7gFP562rZVTFVH06xK6ky1wNW3QdZmW9cZH0JW6dNJQ-2Bckc8W2CjW_53K34zzW2Q5sDK2sl5whVF8xQb2fcxgTV7MRgk7jdd8wVBgJb-813cZlVbRNXB764fw0N81pJb9RhD-T38VT1

